Loan Officer, Brooklyn Cooperative Federal Credit Union
Organization Description

Brooklyn Coop is a community development credit union whose mission is to encourage saving among our members, return these savings to the community in the form of loans, and create educational opportunities in the area of financial literacy. The credit union serves about 6,000 members in two adjacent low-income neighborhoods in Brooklyn: Bushwick and Bedford Stuyvesant.  

After 15 years of operation, we are one of the most experienced micro-lenders in New York City.  Our portfolio is about $15 million, split about equally between unsecured and secured lending. We are currently seeking a full-time Loan Officer to assist in the processing of consumer, business, and mortgage loan applications from our members. 
Position Summary
Originate, underwrite and service loan applications from credit union members.  Coordinate implementation of loan products. 
· Origination, Underwriting, Closing
· Describe the range of credit union loan products to new credit union members
· Take in loan applications and required supporting documentation
· Perform due diligence in underwriting consistent with credit union loan policy 
· Present completed loan applications to the other Loan Officers and jointly make decisions 
· Communicate the decision to the applicant

· Close loans
· Portfolio Management 

· Maintain accurate loan files 

· Participate in delinquency meetings with other Loan Officers and share in collection duties

· Develop work-out strategies with borrowers who become delinquent or default on payment 

· Other Responsibilities 

· Work with the credit union staff on special projects as required

Requirements
Candidates must have a Bachelor’s degree, strong computer skills and strong oral and written communication skills. The following skills are required:

· Proficiency with MS Excel. Familiarity with MS Access strongly preferred.
· Proficiency in one another language required, including Mandarin, Spanish, Russian, or French.
· Exceptional maturity and compassion.
· A high degree of self-motivation, initiative, dedication and a commitment to the community development mission of Brooklyn Coop.

Salary and Benefits
Salary will range between $45,000 to $50,000 depending on experience.  Benefits include subsidized health insurance, a 401(k) plan with match, generous vacation days.
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